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What? 
Invitation to register for an Information Session on Prince Henry Telecoms. 
 
When? 
Wednesday 14 August 2019 from 6pm to 8:30pm. Registration from 5:30pm – photo 
ID required. 
 
Where? 
The Cawood Room, Prince Henry Centre, 2 Coast Hospital Road, Little Bay. 
 
Who? 
All Prince Henry owners, owners’ representatives and residents. 
 
Register to attend by Wednesday 7 August 2019 
Registration is essential to ensure only owners, owners’ representatives, and residents 
attend. Email your full name, address, phone number and email address to Kathryn Milne at 
Change Strata Management – kathryn@changestrata.com.au. 
 
Questions in writing by Wednesday 7 August 2019 
Your question/s must be submitted in writing, together with your full name, address, phone 
number, and email address, to Kathryn Milne at Change Strata Management: 
kathryn@changestrata.com.au no later than Wednesday 7 August 2019. If your question is 
selected, you’ll be invited to read out the question to the panel and audience on the night. 
 
Panel 
Tasha Burrell, Executive General Manager, Projects, Landcom 
Maureen Wade, Manager, Infrastructure and Innovation, Landcom 
Susan Graham, Chair, Prince Henry Executive Committee 
Michael McIntosh, Prince Henry lot owner and resident. 
 
Important note re LBNCo and Pivit 
For several months, the CA has been working closely with Landcom to explore telecoms options for Prince 
Henry. LBNCo, an alternative private wholesale provider, has made direct contact with a number of strata 
schemes advising installation of broadband infrastructure in the various buildings. LBNCo has not discussed this 
move with Landcom or with the CA. The CA urges strata and neighbourhood schemes, as well as individual 
owners and residents, not to engage with LBNCo or with Peter Thompson, Pivit’s CEO, but to come along on 
14 August and have your say. All you have to do is register your attendance and submit your question/s in 
writing by 7 August. 
 
See overleaf for background information… 
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What’s the deal with telecoms at Prince Henry? 
The telecoms network installed at Prince Henry by Pivit, on behalf of Landcom, pre-dated the NBN by a few 
years, but was still very forward-thinking for its time (i.e. fibre to the premises, which is equivalent to the 
highest current level of NBN installation). As a result, when the NBN rollout began several years later, Prince 
Henry was tagged by the Federal Government as ‘adequately served’ and therefore not in need of further 
attention. In theory this was fine, but the reality was that the chosen operator of the network – Pivit – 
effectively had a monopoly on the provision of telecoms services to Prince Henry residents, since other retail 
service providers (RSPs) seemed unable or unwilling to offer services over that private network. In short, 
Prince Henry residents from day one have not had the same level of choice as other Australians when it came 
to internet and telephone services. 
 
So what’s changing? 
Late last year, Pivit approached Landcom with a view to transferring the remaining 15 years of its Prince Henry 
contract to another wholesale internet provider, LBNCo (not to be confused with NBN Co, who are responsible 
for the NBN). LBNCo has a stable of lesser-known RSPs who we’re led to believe can provide data and 
telephone services over LBNCo’s networks. And so, although the level of telecoms choice for Prince Henry 
residents may increase were this transfer to go ahead, the choice would be somewhat limited. There are also 
no guarantees that LBNCo would respond adequately to ongoing service level problems or would have the 
capacity or desire to future proof the network. 
 
But at least some choice – that’s good, right? 
Yes, in theory it is – but that’s only part of the story. The disappointing discussions between LBNCo and the 
Community Association Executive Committee (CA), and latterly far more productive conversations between 
Landcom and the CA, prompted Landcom to investigate the possibility of the NBN being made available to 
Prince Henry residents. Through NBN Co, retail service providers such as Telstra, Optus, TPG, iiNet, and many 
more, would likely be available to Prince Henry residents. 
 
NBN is all around us at Little Bay – why not at Prince Henry? 
Attached is an image of the NBN rollout in Little Bay. Landcom has briefed NBN Co about the situation at 
Prince Henry. At Landcom’s request, NBN Co is in the process of investigating the option of building a new 
network at Prince Henry. If NBN Co were to support this move, it would require Ministerial approval to 
overbuild the existing network, and the timing would be subject to NBN Co’s build program. 
 
So what do I need to do? 
Have your say! Trying to find a telecoms solution at Prince Henry has taken longer and been more complex 
than we’d expected. While we don’t yet have an answer, it’s high time that Prince Henry residents had the 
chance to ask questions, express opinions, and most of all get involved in the decision as to what happens 
next. That’s why coming along to the information session (see page 1 for details) is so important and, better 
still, submitting in advance that ‘burning question’. We may not have all the answers but will tell you what we 
know, and what’s being done to find a solution. 
 
More info? 
You can catch up with the full story on Prince Henry telecommunications, going back several years, on the 
Prince Henry Telecoms web page at http://www.princehenrycommunity.com.au/our-community/prince-henry-
telecoms/



NBN Rollout at Little Bay  
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As you can see on the below image, Prince Henry is the one small area within Little Bay that’s not currently 
included in the NBN rollout (see blue area tagged ‘Other fibre provider’). With the service already available 
in parts of Little Bay (purple), and the build commenced in the remainder of Little Bay (light brown), the 
burning question is, ‘Why not include Prince Henry?’ 
 

 
  


